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MENTAL HEALTH PROGRAM CONSULTANT  
 
CLASS CONCEPT 
This class reflects the first level of clinical and technical consultation and assistance.  Employees in this 
class provide technical assistance to mental health/developmental disabilities/substance abuse local 
management entities, providers of services, and stakeholders in a single area of disability or program.  
Work in this class involves assisting with technical and administrative issues affecting program 
development, rules and regulations governing licensure and program standards, and implementation of 
new initiatives in the area of assignment.  Employees may be responsible for program assessment 
functions, including gathering and analyzing data in support of a specific program.  Employees may 
provide liaison and coordinative functions with other state agencies, providers of services, advocacy 
groups and other organizations to enhance provisions of services within the assigned area of 
responsibility. 
 
RECRUITMENT STANDARDS 
 
Knowledge, Skills, and Abilities  
Considerable knowledge of program objectives and standards in the areas of mental health, 
developmental disabilities and substance abuse and Medicaid services.  
Considerable knowledge of methods of delivery of local services.   
Ability to participate in program planning, evaluation and quality control methods.    
Ability to coordinate and assist in directing a complex statewide program.  
Ability to research, analyze and interpret State and Federal laws and formulate these laws into policies 
and procedures related to a broad range of mental health, developmental disabilities, and substance 
abuse programs.  
Ability to design and present training.  
Ability to communicate effectively in oral and/or written form.  
Ability to establish and maintain effective working relationships with other state agencies, providers of 
services, advocacy groups and other organizations. 
 
Minimum Training and Experience Requirements  
Master's degree in a human services field or in a related field from an appropriately accredited 
institution and two years of experience in human services setting; or bachelor's degree in a human 
services field from an appropriately accredited institution or in a related field and four years of 
experience in a human services setting; or an equivalent combination of education and experience.  
 
Special Note 
This is a generalized representation of positions in this class and is not intended to identify essential 
functions per ADA. Examples of work are primarily essential functions of the majority of positions, but 
may not be applicable to all positions. 
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